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ARE YOU OVERWHELMED BY  
THE PROCESS OF BUYING A HOUSE?

DO YOU FEEL  LOST ABOUT  
WHERE TO START?  
 
LOOK NO FURTHER. 

This guide will walk you through the buying process so 
that you can focus on what’s important – being excited 
about your future home. You will feel ready, organized, 
and prioritized! So when the right house comes around, 
you will know the proper steps to take to buy the house  
of your dreams.
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Are you spending all your free time on the 
Internet looking through real estate websites 
like Zillow, Trulia, or Realtor.com? 
I am here to tell you to stop browsing and clicking; move your eyes away  
from the screen. 

BEFORE YOU EVEN START LOOKING AT HOUSES ONLINE, 
YOU NEED TO DETERMINE YOUR PRICE RANGE.

There is nothing worse than finding the perfect house online, only to 
discover that the house is out of your price range. Before you begin 
your search, reach out to a mortgage broker. They can run all of the 
numbers so you will fully understand what you can afford. 

I recommend talking with at least two different mortgage professionals. There are 
a variety of mortgage products available, so you will need to spend some time 
researching the different options to determine the right fit.  

HERE ARE SOME QUESTIONS YOU 
SHOULD ASK THE MORTGAGE BROKERS:

1. Can you explain the differences between an  
 interest only mortgage, 7 year arm and a  
 30 year fixed mortgage etc.?
2. What is the down payment percentage  
 needed for each mortgage?
3. What is the best option if I only plan on  
 living in the house for 5 years (or 10 years,  
 15 years etc.)?
4. If I am planning on putting a larger down  
 payment down, what are my best options?
5. Is there any prepayment penalty if we pay  
 the mortgage back early?

FIRST STEP
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After speaking with a mortgage professional, take the time to understand all 
of your expenses including a mortgage, interest, and taxes. You should be 
sure that you are comfortable with any additional debt you might incur. 

In the past, I’ve also had to dig deeper when assessing my suggested 
mortgage budget. Once I really assessed my family’s expenses, and 
the lifestyle we wanted to live, I realized that I didn’t want to spend the 
full amount given to us by the mortgage broker. By adjusting to a lower 
number, we were able to travel and do fun things with our kids. 

So, you may be wondering, how do I find  
a mortgage broker?
I recommend starting with the bank where you already have an account. 
Starting with an existing relationship may help you get a better rate and terms. 
It is also wise to check out some of the local banks in the area as they may 
have some great rates and terms. Your network, friends, and community can 
also be extremely helpful — especially if they recently bought a house. 

Get their perspective by asking them about their experiences. Another 
informative source is a successful real estate agent. Since they work with 
a variety of different mortgage brokers on their deals, an experienced 
agent will have some recommendations. Ideally, you want to work with 
a bank or mortgage broker that can get the loan commitment done 
in a timely fashion and will meet all deadlines for the closing.

I F  YOU ARE IN A COMPETIT IVE MARKET,  YOU NEED TO MAKE 
SURE YOU HAVE ALL  OF YOUR DUCKS IN A ROW BEFORE 
SUBMITT ING AN OFFER.  PRE-APPROVAL IS  A MUST.

You should have a pre-approval letter prepared by your mortgage broker, 
so when you find the house where you want to submit an offer, you are 
ready to submit. You don’t want the seller to accept another offer simply 
because you were not prepared with all the necessary documents.
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OKAY, NOW THAT YOU TOOK CARE OF  
THE MORTGAGE BROKER, IT IS TIME  
TO HAVE SOME FUN!

Jot down a wish list that includes your must-haves and 
features you can’t live without. Once you have that list, 
prioritize your must-haves at the top of the list. Don’t 
leave anything out! Do you need to have a garage? Is 
it something that you could live without? Think about all 
of the details of your dream house – top to bottom. 

EXPLORE
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Now, turn on your computer 
and start exploring online. 
This is a great opportunity 
to learn more about the 
towns you’re interested in. 

Consider the towns you 
might want to live in, and 
then dive in to see what’s 
available in your price range. 

CONSIDER EVERYTHING: 

• House Style
• Curb Appeal
• House Size
• Lot Size
• Features
• Condition
• Location
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Think about these features and more to see 
if the homes in these towns meet or exceed 
your expectations. Remember that homes 
usually look better in pictures than they do 
in real life. Photographers are very good 
at what they do. With the right lighting and 
angle, everything can look picture perfect. 
Even that large kitchen you saw online can completely surprise you in person. 
What looked like an open concept online is suddenly a galley kitchen? Or that 
picturesque backyard that looked big and flat, suddenly slopes down or is just 
a side yard. Real estate sites are a fabulous way to explore, but now is your 
time to really explore the town, neighborhoods, and see the houses for real.

IF TIME ALLOWS, IT IS IMPORTANT TO START YOUR SEARCH 
6 MONTHS BEFORE YOU REALLY HAVE TO BUY SOMETHING. 

Sometimes the early option is not available, for example, when you 
are relocating out of state and you need to buy right away. You want 
to start early, if you can, so you get a feel for the market. You may be 
surprised at the prices and you might need to adjust your list of must 
haves or change towns/locations. The better that you know the market, 
the more ready you will be when the right house comes along. 
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TIME TO FIND 
AN AGENT

HOW DO I  F IND THE RIGHT AGENT?

DO I  NEED A DIFFERENT AGENT FOR EACH 
TOWN THAT I  AM LOOKING IN?

HOW DO I  KNOW IF  THE AGENT 
IS  A STRONG AGENT?

WHAT ARE THE IMPORTANT QUALIT IES THAT 
I  SHOULD LOOK FOR IN AN AGENT?

After exploring online, it is always helpful to visit the town in person. With Waze, GPS, and 
Google Maps at your fingertips, you can really drive through the towns, have lunch in the town 
center, drive by the schools, or spend some time at the parks or playgrounds. This will give 
you a little bit of a feel for the community and what the town has to offer. Go to a few open 
houses in your price range to gain a better understanding of what you can get in each town.
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QUALIT IES TO LOOK 
FOR IN A REAL ESTATE 
AGENT: 

• Approachable
• Smart
• Connected
• Trustworthy
• Hardworking
• Easy Going
• Tough Negotiator
• Respected
• Knowledgeable

It is important to talk with the real estate 
agents at the open houses. A real estate 
agent can be a huge resource to you. 
Agents are filled with information about 
the town, schools, and community. 

Use these open houses as a chance to interview some agents in the town. The 
agent may even live in the community. Remember, just because you speak with an 
agent at an open house, it does not mean that you are locked into that agent. 

How do you find the right agent?  
If you know people in the town, it is always helpful to ask them about different agents 
and real estate companies. Friends or family may even have some good insight into 
the best local agent. Ideally, you want an agent that is well respected in the community 
and amongst the broker community. If a broker is well-respected by other brokers, then 
they are more likely to have the inside scoop of what is going to come on the market. 
It is extremely important to hire a real estate agent that works full-time in the business. 
You do not want to hire someone that just does one or two deals a year. You want to 

hire an agent that is out there pounding the pavement 
every day. They will have the inside scoop on houses 
that are active on the market or have recently sold. 
 
You will be spending a good deal of time with this agent, 
so you want to make sure that you like and trust them. 

DON’T JUST HIRE YOUR FRIEND 
AS YOUR AGENT, IF THEY ARE NOT 
THE RIGHT FIT – ESPECIALLY IF THEY 
ONLY DABBLE IN REAL ESTATE. 
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You want someone that lives and breathes real estate and has the pulse of the 
market. If you want your friend to be part of the deal, then ask your friend to 
pair up with one of the top agents in their company. Remember, this purchase 
will be one of your biggest assets, so you want to hire a smart, successful agent.

Do I need an agent for each town?
You do not need a different agent for each town. Most agents have 
narrowed down the towns that they service and focus on. Ask your 
agent to explain which towns he/she covers. If you are looking 
at towns outside of the areas that your agent covers, your agent 
should be able to recommend a qualified agent for those areas. 

For example, I cover six towns: 
  • Weston 
  • Wellesley
  • Wayland
  • Needham
  • Natick
  • Newton

For any of my clients looking outside of these six towns, I am happy to 
set them up with an agent that has a similar work style to mine. Over 
the years I have built a strong network of real estate agents. 
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TIME TO BUY

YOU FOUND THE PERFECT HOUSE.  
IT MAY HAVE TAKEN YOU MONTHS  
OR EVEN YEARS.

Maybe it was the second house that you looked at and 
you just knew it was the right one. However long it takes, 
the process is the same.
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What do you need for your offer?
Your real estate agent should walk you through the buying process so that you 
know what is needed when the offer is submitted. In Massachusetts, when you 
submit an offer, you usually put $1,000 down as a deposit with the offer. The 
deposit is usually held in escrow by the real estate company listing the property. 
Sometimes, the deposit is held by the seller’s attorney. You also need to submit 
your pre-approval letter with the offer. A pre-qualification letter is not necessarily 
accepted anymore, so you want to make sure that your letter is a pre-approval 
letter. In addition, you may have some contingencies with the offer. 

Some common contingencies are for a home inspection, pest inspection, radon inspection, 
lead paint inspection, mortgage contingency and title five inspection if a septic system 
is located on the property. For the most part, the majority of the contingencies are 
taken care of before the Purchase and Sale Agreement is signed. The Purchase and 
Sale Agreement is usually put together by the seller’s and the buyer’s attorneys. 

Purchase and Sale Agreement

THE OFFER PROCESS: 

• Offer Submitted / Accepted
• Hire Attorney
• Inspections
• Inspection Items Agreement
• Purchase and Sale Agreement
• Purchase Insurance
• Mortgage Contingency 
  Satisfied / Loan Commitment
• Smoke Inspection / Certificate
• Final Water Bill
• Final Walk Through
• Closing

Ask your friends and real estate agent if you need 
recommendations for an attorney. Unless the property 
is under construction or there is something unusual 
with the deal, the Purchase and Sale agreement 
should be pretty standard. Each attorney will 
add in language that they typically like to see in 
the Purchase and Sale Agreement (P&S) to better 
protect their client. Your attorney will also walk 
you through the P&S to make sure that you feel 
comfortable with the document before signing it. 

WHEN YOU SIGN THE DOCUMENT, YOU 
WILL THEN SUBMIT THE BIGGER PIECE OF 
THE DEPOSIT. WE USUALLY SEE BETWEEN 
5 –10% OF PURCHASE PRICE GOING 
INTO ESCROW AS YOUR P&S DEPOSIT. 

In general, the only contingencies still out there after 
the signing of the P&S are the mortgage contingency 
and the Title 5 inspection. Once the dates on the 
contingencies pass, it is very difficult to get out 
of the deal without forfeiting your big deposit. I 
always tell my clients that if they are having second 
thoughts that the time to get out of the deal is before 
the P&S signing. Once the P&S is signed, you 
have put down a significant deposit in escrow. 
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After the signing of the Purchase and Sale and once all the contingencies 
are satisfied, you will work very closely with your mortgage broker and your 
attorney to prepare for closing. Ask your attorney to explain the closing costs 
to you so you know what to expect at closing. You can expect to receive many 
phone calls from your mortgage broker asking for documents in the last two 
weeks before closing. Try your best to be efficient with getting your mortgage 
broker the information they need so that you don’t delay your closing. 

CLOSING TIME

What happens at the closing?

Who attends the closing?

When can I get into the house?
I also recommend on the day of the closing, in actuality right before you close, 
that you conduct a final walk through of the property you are buying. You want 
to make sure that the house was left in the condition that you expected. Double 
check for potential issues such as leaks and that everything is in working order. 

Many times the sellers do not actually attend the closing. They often 
either sign the deed earlier in the day or have the attorney do it for them. 
Ask your agent before closing to check in with the seller’s agent about 
garage door openers, keys, and service providers. It is always helpful 
to know who has done work to the house or who currently services the 
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house. You may also want to keep the same snow plow company, landscaping 
company, or other service providers since they know the property already or 
maybe they take care of the majority of your street so you can get a good deal. 

Your attorney will walk you through the various documents that you 
need to sign at closing. Make sure you come to the closing table well 
rested. I also suggest that you bring a check with you, just in case it 
is needed. And of course, you will need to bring your license. 

While it’s tempting (and logical) to want to run right over to your new house, you 
will need to wait. You first need to be on record at the Registry of Deeds. This could 
take a few hours or if you submit the documents in the afternoon, the transaction 
may not be on record until the next day. Make sure that you plan accordingly. 

Once you are on record, the house is all yours! It is time to celebrate! 
My first night at our new house, we had no furniture so our journey 
began with a picnic on the family room floor. How will your journey 
begin? Time to make some wonderful memories in your new home!

My hope is that you found this First Time Homebuyer’s Guide helpful. I am always here as 
a resource whether you are buying in my six towns or somewhere else. Feel free to reach 
out with questions. Or if you are looking in my six towns, then give me a call or send 
me an email. I would love the opportunity to work with you on your real estate journey. 

See what I am up to on social media! Connect with me on Instagram  
@tracishulkin and on Facebook at Traci Shulkin Real Estate. By following us 
on both Social Media and our blog, you will be the first to know about new 
listings, off-market listings, sales and activities and openings in the towns. I 
will keep you in the know about everything real estate and beyond.

CLICK TO CONNECT WITH ME VIA

TRACISHULKIN.COM
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https://twitter.com/tracishulkin
http://www.instagram.com/tracishulkin
https://www.facebook.com/tracishulkinrealestate/
mailto:traci%40benoitmiznersimon.com?subject=Home%20buyer%20ebook
http://tracishulkin.com/
https://www.pinterest.com/tracishulkin/


Traci is one of the leading luxury real estate agents in Wellesley and Weston and 
has been named the #1 Sales Associate at Benoit Mizner Simon & Co. for 2016, 
2015, 2014, and 2012. She has been a B.O.L.D. award recipient every year 
since Benoit Mizner Simon & Co. opened its doors in 2010, and continues to be 
recognized as one of Boston’s top 20 brokers. Traci attributes her success to her 
innovative marketing strategies, powerful network, extensive market knowledge, and 
unparalleled customer service. Traci travels around the country to attend the top real 
estate and social media conferences to continue her legacy of always being cutting 
edge and at the top of her game. Her clients enjoy her “tell it like it is” personality, 
honesty, integrity, relatability, aggressive negotiating style and her dedication to her 
clients and career. Work with a broker that holds herself to the highest standards.

LOCALLY RESPECTED. GLOBALLY CONNECTED.

TRACI SHULKIN
617.939.6309
traci@benoitmiznersimon.com
tracishulkin.com

BENOIT MIZNER SIMON & CO.
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